Module 33: Siebel Business Services


	Lab 33-1
	Examining a Business Service

	Objective: To examine the methods and arguments of a business service using Siebel Tools.
	 10-15 minutes


Instructions:

In this lab, you will import the String Manipulation Business Service as described on the slides in the module. After importing the Business Service, you will examine its methods and arguments using Siebel Tools, and in a subsequent lab you will test it using the Business Service Simulator. 

1.  First you will import an archive (.sif) file that contains the String Manipulation Business Service. 

a.  Start Siebel Tools and log in as SADMIN/SADMIN connecting to the Sample database. 

b.  Select Business Service in the Object Explorer. 

c.  Select Tools > Import from Archive. 

d.  Navigate to D:\Labs\Essentials and select StringManipulation.sif. 

e.  Click Open. 

f.  Accept the default setting for conflict resolution, as the object definitions in the

archive are new ones. 

g.  Click Next. 

h.  Click Next. 

i.   Click Yes.

j.   Click Finish when the import has completed.

2.  You will now examine the String Manipulation business service methods.

a. Select Business Service :: StringManipulation | Business Service Method.
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b. Which business service methods are defined for the StringManipulation business service? 


3.  Next you will examine the String Manipulation business service method arguments. 

a.  Select Business Service :: StringManipulation | Business Service Method :: Concatenate | Business Service Method Arg. 

i.    What are the input arguments?


ii.    What are the output arguments?


4.  Finally you will compile the imported object definitions into the Client repository (.srf) file. 

a.  Log out of and close Siebel Call Center, if not already closed. 

b.  Select Business Service :: StringManipulation. 

c.  Right-click the StringManipulation Business Service and select Compile Selected Objects. 

d.  Click Compile. 

Solutions Lab 33-1 Examining a Business Service


2.b. Concatenate. 

3.a.i First String, Second String. 

3.a.ii. Result String
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